10th Annual
Celebration of

Women in Business
Nixon Library, June 1, 2012 at 10:00 AM
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GOOD HEALTH IS A
GREAT BUSINESS MODEL.

Good health and ; afe work fenwrﬂﬂrﬁﬂhi aré always good for
business. Which is why we encﬁurage the emplmiers who choose us
to implement programs that increase physical activity and decrease
daily stress in the workplace. Because keeping employees healthy
and happy is not only good for your bottom line, it's good for theirs.
Learn more at kp.org/totalhealthandproductivity.

#y
R A KAISER PERMANENTE. thrive




As part of the “Affordable Care Act”
passed by the Obama admmmstration,
insurers are expected to pay $1.3 billion 1n
rebates this summer, as reported by the AP
news on 4/27, and picked up by over 250
news sites that day. The reason for the
rebates 1s the Medical Loss Ratio (MLR)
provision in the ACA, which requires an
insurer to spend 80% of the premuum dollars 1t receives on
“patient care” (85% 1n large groups), or refund the difference to
1ts customers.

While we want some good news, and we need more affordable
health care, this provision of the law 1s a lot of trouble and
excitement about something which will have a relatively mmnor

benefit to consumers. The story stated, "Democrats are hoping
they'll send an election-year message that Mr. Obama's much-
criticized health care overhaul 1s starting to pay dividends for
consumers. Critics of the law call that wishful thinking." The
story also points out that "with employer coverage averaging
about $5,400 a year for an individual, $15,100 for a famuly,
$127 1sn't a whole lot of money."

For individual and famuly plans, the rebates will come directly
from the insurance compames. Businesses offering health
insurance to employees that receive rebates will be required to
refund part of that money to employees, 1f the employees share
in the cost of coverage. In either case, these rebates will be
taxable. The cost of admmmstering this provision offsets the
benefits, both to the employer and the employee. In the
meantime, insurance compamnies are still making profits, and
health care costs continue to rise at a higher rate than mnflation
and wages.
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B‘ CHOICE BUILDER'

One Service
Team.

Choice Builder offers dental, vision,
chiropractic and life benefits, including
access to the nation’s leading carriers, In
ONE program, all consolidated into one
monthly bill.

We offer both Employer Sponsored and

Voluntary options, so regardless of your Ancillary benefits
clients’ budget, you'll have a solution that are not affected
gives them the power to offer additional by health reform!

benefits to employees, and feel good about
being able to do so.
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Our team of experts will create
customized quotes for all of your clients.

Call today! 866.412.9254

www.choicebuilder.com



Fmrﬁ thﬂ Desk of
OCAHU President

John Evangelista, LPRT

Mission accomplished! Effectively my term will

come to a conclusion around the time vou are
reading this, my final article as vour president of
OCAHU. The good news 1s that I feel we have
accomplished a lot. The even better news 1s that
our board 1s really strong for the upcoming term
with board and commuittee involvement at very
high levels. What I will share with vou 1s my
experience has been one of great learmning and more important, making new
friends. I could not have accomplished this without the 100% support of all
15 board members and our super star executive director Gail James-Clark.

As mentioned m previous articles, numerous OCAHU members attended our
annual trip to Sacramento for the Day at the Capital meetings with CA
legislators in April. I had attended the previous three vears. This vear was
the best based on the number of appointments set and appomtments with the
actual State Senators and Assemblymen. From me to vou, I highly encourage
yvou to attend this annual meeting in the near future. You will learn so much
from thr experience and it makes a huge difference to the hard working
insurance professionals that need us to do this grassroots lobbying.

My request to yvou, our valued members, 1s as follows:
1. Stay mvolved. Our insurance profession future depends on it.

2. Attend our monthly meetings. Our chapter works hard to bring high
quality programs and presenters that are timely and relevant to vour
business.

Keep vour membership dues paid and current. Really, it means a lot.

Contribute to PAC. These funds are used very prudently to make the
greatest impact with individuals who can determme our future.

Join one of our board commuttees. It 1s really fun and you wil learn so
much. Don’t be shy and remember, busy people have a tendency to get
more done. Step up, vou won't regret it.

Give us vour feedback. Let us know how we are doing. Let us know
what vou like and let us know how we can improve. Creativity always
has space at our meetings.
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You are in good hands with our next board. I'd like to extend my heartfelt
thanks to all of you who have supported our chapter and our association over
the past twelve months. I would like to express my sincere gratitude to the
many previous leaders who built the foundation of a successful chapter that I
was able to step into. I'd like to give a final thanks to my board who has
supported our goals and mitiatives with enthusiasm and strong industry
knowledge. This was truly a product of all members working together for the
greater good of our stated goals.

I look forward to seeing you all at our 10" Annual Celebration of Women
Business event on June 1%, It is sure to be a great program.

Thank you all!

-John D. Evangelista, LPRT

ﬂ' OCAHU

Orange County Association
of Health Underwriters

Anthem. %>

Blws Cross

Health. Join In...
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La
RS Your Health. Your Choice.®

Emhrace the Solution.

Call For Your 2012 Solutions Today - 800-542-4218

Anthem. ' (@HealthNet' 4 ascrremmanene.  SHARD w32

Heaith. Joln In. Whleam: howe.. -

www.calchoice.com



Hi! Are you ready to celebrate? Do

you have your tickets? On June 1st
|we will celebrate OCAHU's 10th
\| Annual Celebration of Women i1n
Business Luncheon and Fashion
Show chanty event. Doors open
10AM at the Richard Nixon Library
in Yorba Linda.

Tables are selling out quickly, and some single seats are still
availlable. This mcredible event would not be possible without
your sponsorship and generous donations. Sponsorship
opportunities are still available! Please visit our OCAHU

website for more information. All donations are welcome!

Our chanty event will benefit New Hope Grnef Support which
provides healing to those who have suffered the loss of a loved
one. New Hope Grief Support 1s helping people of all ages heal
through counseling and group work and are now also working
alongside Ronald McDonald famuly camps.

Learn more about this great orgamization by visiting their
website at www . newhopeerief.ore.

We look forward to
seeing you at
OCAHU’s most highly
anticipated event of the
year on June 1st. It wall
certainly be a day of
non-stop fun. Thank
you for all you do and
for vyour confinued

support!
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YAHU—Helping New and
Young Agents Succeed
By Lawrence Hartley, General Board Member

1 Our industry recognizes that we currently have

a committed group of agents and brokers but

. [ that there i1s a growing gap between seasoned

i brokers and new brokers.  Supporting the

young and new members in our industry will
help ensure our future success in the industry.

With this in mind, the National Association of
Health Underwriters (NAHU) created the Young Agent Health
Underwriters (Y AHU) program for those in the industry for four years or
less. In Orange County, we will use the program to provide a roadmap
for long term success and to encourage our industry to recruit new and
young talent. The program will be for current and new members and will
consist of education, support and networking.

The YAHUSs will be educated on Carrier and General Agent selection,
plan selection, legislation and best practices for individuals, Medicare
(HMO, Supplements, PDP), small groups and large groups. They will
have the ability to network and meet other professionals in our industry.

New and/or voung agents will also be encouraged to join the mentoring
program to support the education.  The purpose of the mentoring
program is to increase the chance of success for members who are new to
the health insurance industry. Through this program we will pair a new
insurance agent with an NAHU member that has vears of experience in
the same field as the mentee. The experienced professional will share his/
her expertise with the new agent. The goal i1s for the mentee to build the
skills necessary for success. Equally important will be the conveyance not
just of skill sets but of a guiding set of values.

YAHU - another member benefit offered through your Orange County
chapter. If you know of a potential YAHU or if you are interested in
becoming a  mentor, please contact Lawrence  Hartley
(LH{@oakbridgeadvisors.com) or Ryan Bradley
(bradlevri@aetna.com). We will be holding an interest meeting on
Thursday, July 12"  Meetings will be held regularly beginning in
September.
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TIRST LADY
54000
*Fashion Show Sponsor:
* Participate as Host or Hostess
of the Fashion Show,
* Preferred Seating for 8

* Recognition in program, signage, from podium,

on big screen, and website; a corsage for each
guest

JuplciaL
$2000
*Grand Prize Sponsor
* Company Logo on marketing materials, web-

site and program
Sponsorship include:

* Preferred Seating for 5

* Recognition in program, signage, from podium,

on big screen, and website

| EGISLATIVE
$1750
*Appetizer Sponsor
* Both Sponsorships include:
* Preferred Seating for 4

* Recognition in program, signage, from podium,

on big screen, and website

CABINET
51250

The following sponsorships
include:
* Preferred Seating for 3

* Recognition in program, signage, from podium,

on big screen, and website
* Grand Prize Excursion
* Honoree Gift
* Audio Visual
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Drickerson Emplovee Benefits

brmar g w Sa i el
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A INSURAMCE SERVICES

Friday, June 1, 2012
Registration - 10:00 a.m. - Luncheon and Fashion Show - 11:20 a.m. to 2:00 p.m,
Presented by: Orange County Association of Health Underwriters

The Richard Nixon Library and Birthplace
18001 Yorba Linda Boulevard, Yorba Linda 92886
Please register by Friday, May 18th as seats are fimited!

Registration |nformation:

Name: {1) (2)
(2] {4)
List additional names on separate sheet of paper.
Company:
Billing Address:
City and Zip:
Phone : Email:

Flease Specify | unch Preference:  Beef or Vegetarian (circle one)
E:chfa Num!}:rn‘lr' Al!h:ndccs or SPnnsﬂrshEFd

585 Ticket per person
5110 Ticket per person + 30 Raffle Tickets
5850 Tableof 10
51100 Table of 10 + 30 Raffle Tickets per Person
54000 FirstLady Sponsor 51750 Legislative Sponsor
52000 Judicial Sponsor ___ 51250 Cabinet Sponsor
____ TOTAL

Faﬂmenl: bﬂ C}aer.k:

Make check payable to OCAHU and mail to: 1442 E. Lincoln Ave. PMB 441,
Orange, CA 92865

FaHmE nt bﬂ C,rrzc{rl-. {:ard:

Complete registration and mail/email or fax to: crangecountyahu@yahoo.com or
{866) 921-6443

Card Type: | American Express L Discover || MasterCard || Visa
Card Number:

Expiration: Security Code:

Signature:

Questions? Call 866-921-6440




Dickerson—-Your
Back Office

B

Who does the work when you're out on calls? Who handles the renewals?
Who contacts the insurance providers to push your applications through? Who
helps you on enrollments? The list is endless. WHO DOES ALL THIS?
Dickerson Employee Benefits, of course. We go that extra mile to provide the
service you've come to depend on. We do what you need us to do to land the
sale and then retain your book of business. We are your back office.

» Anthem Blue Cross - Kaiser Permanente . Allstate Workplace - State Fund

. Health Net Choice SD!utimT Division . Trahcametica

. CaliforniaChoice® and ~ * S¢e€Change Health » MetLife America
CaliforniaChoice 51+ » Allied National » Ben-e-lect » HRConnect
« HSA California « Fort Dearborn » Colonial « Consult a Doctor ...

Dickerson Employee Benefits
Insurance Services

YOUR AUTHORIZED
GENERAL AGENT

License #0F69768

Call. Email. Contact us.

800.457.6116 - www.TheBrokersGA.com

Los Angeles « Inland Empire - Orange County - 5an Francisco
Sacramento - salessupport@dickerson-group.com




Hopefully all of you received the email

from CAHU alering vyou to the
amendments made to SB 1431 (De Leon).
The bill would severely restrict the ability
of small employers 1n Califorma to self-
insure for health care coverage by
unreasonably changing the himts and
requirements of stop-loss policies. CAHU has taken the position
of OPPOSE on SB 1431 (De Leon) specifically for this reason.
According to a recent arficle in the LA Times, lawmakers
believe that this new and confroversial self~insurance for small
businesses undermmnes Health Care Reform and they are
therefore taking action to limit or completely stop self-insurance
for small business. However, as we are all aware, self-insurance
1s not a new 1dea, 1t certainly 1s not controversial, and 1t has been
around in the small business arena for decades thanks to
companies like Great West. Self-insurance 1s a viable option for
ALL companies to take a look at, small and large. Self-insurance
allows companies to see what 1s going on within their employee
population and develop disease management and wellness
programs that have the ability to affect their employees and
enrolled dependents 1n a positive manner; even helping to better
the health of their workforce. It 1s with the claims information
that 1s readily available within self-insurance that employers and
carriers will be able to take proactive steps to start cutting down
healthcare costs within their own business, and within healthcare
as a whole. When we are able to tackle health 1ssues before they
get out of control we will be able to start turning the fide on the
rising cost of healthcare. And self-insurance 1s one of the
oreatest tools we have to get the information needed to be
proactive.

SB 1431 (De Leon) will have been heard by the Senate Health
Commmttee on April 25, 2012, which 1s the exact date that [ am
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writing this. SB 1431 (De Leon) was amended on February 23,
2012 adding these self-insurance restrictions. The bills that are
in play in Sacramento can change at any tume and be heard on
the Senate Floor with little notice to the public. It 1s specifically
for this reason that we have CAHU in place and that we
contribute to PAC. You never know when a bill will come out of
nowhere to be heard that can have such a negative impact on our
industry and to each of us as brokers. We need to each make
sure that we are contributing to PAC and doing our share to
make sure we have the support needed i Sacramento to win the
battles that spring up unexpectedly. We can’t wait to contribute
when we hear about bad legislation comng out, by then it 1s
ofien too late. We need to be contributing every month so the
funds are there, at the ready, when surprises like SB 1431 (De
Leon) make their way back to the Senate floor.

If you aren’t already contributing, get in the game. You can sign
up for a monthly contribution by visiting:
http.//www.cahupac.org/monthly-contributions.

Chanoe

OPTUMHeaHh” HE,’*-.L.THh!NElJHI\ME:F

Proudly Supports
the

Orange County
Association
of
Health Underwriters
as a Bronze Level
1-866-427-6804 SPOnSor.

optumhealthfinancial.com
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Count on Colonial Life’s award-winning @
products and services to strengthen

both your client relationships and your
competitive advantage. We can help you:

@ Fill in gaps in existing benefits coverage.
® Communicate the value of employees’ benefits.

® Save hours of valuable administrative time with
services like our Harmony® enrollment system.

» Disability Insurance

+ Life Insurance

« Accident Insurance

« Cancer Insurance

« Critical lllness Insurance

« Hospital Confinement Indemnity Insurance

John Evangelista Michael F. Fahey llI
District General Agent District General Agent
(0) 949.452.9206 (0) 949.452.9203
(F)949.452.9209 (F) 249.452.9209
john.evangelista@coloniallife.com mfaheylll@aol.com

CA License 0B98925 CA License 0831388

Michael J. McCormick

P, N

District General Agent o? s

(0) 949.452.9201 Colonial Life.
benecom@att.net Making benefits count.
CA License 0597413

These coverages may not be available in all states
product benefits vary by state.

@201 2 Colonial Life & Acadent Insurance Company

Colonial Life products are underwritten by Colonid Life & Acadent
Insurance Company, for which Colonial Lifeisthe marketing brand




¢ Health Underwriters (OCAHU) and Inland Empire (IEACHLU) are

joming together with Apphed General Agency and AppleCare in hosting the
Second Annual Carrier Panel discussion for the brokers. This will take place
on a date to be set in the second week of August 2012 at the Embassy Suites
Anaheim located at 3100 E Frontera Street, Anaheim from 9-11 am, with
check in at 8:30 am.

The purpose of this meeting 1s to provide vou with information with regard to
how the carriers interpret the CMS rules and regulations, marketing
compliance, sales, and compensation. It appears that each carrier has their
own interpretation of the CMS guidelines. This will be an opportunity to hear
from the carriers about managing CMS marketing guidelines and other key
1ssues in the Medicare Advantage market.

The purpose of this meeting is for the dissemination of accurate information
to the brokers concerning the carrier interpretation of CMS guidelines. This
forum will allow us to have a voice about our concerns, clarifications of the
carrier policies, and an understanding of how the carriers continue to
administer guidelines and programs. Our meeting last vear was a great
success. Due to our efforts, we were able to affect change amongst our
carriers. It 1s through our combined efforts that we were able to have such a
positive 1mpact upon our industry.

Your attendance at this meeting 1s

needed, appreciated and Join LISI behind the
productive. velvet rope for access to both

Kaiser Permanente and

If vou have questions that yvou : |
would like to be addressed please United Healthcare!

e-mail them to Maggie Stedt at : )
; Contact LISI today
stedtins(@cox.net no later than e ) ’
to learn more about
June 30th. their small and 51+

; group plans.
Watch for announcement e-mail

with the exact date! 866.570.L151 (5474)
' www.lisibroker.com

See you there!

Lisi1

The Best in Broker Salet Sohutions
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Annual Summary of OCAHU Chapter Activities
and Accomplishments 2011-2012

. Held the first Medicare Carrier Panel training meeting in August 2011
with eight carriers that offer Medicare products. It was a joint etfort sponsored
by OCAHU and two senior-market GAs. Overtwo-hundred agents attended
and eight new OCAHU members joined at the event.

. University Day was held in February. Over 300+ brokers and carrier
representatives attended. Nine speakers presented on a wide range of topics.
Forty-two exhibitors sold out the venue. The event was profitable for the
chapter.

. Client Day was held as our fourth annual event with this focus. Attendance
was strong again as the president of a major health insurance carrier presented
his perspective on the focus and direction of healthcare.

. Membership has increased slightly as efforts with recruitment and retention
have expanded.

. Membership meetings/special events will total eleven meetings for fiscal
year 2011-2012. Attendance has been consistent.

. Region § Conference was attended by six delegates from our board, where
attendees attended training, best practices, and networking seminars.

NAHU’s Annual Capitol Conference was attended by four delegates, one
of which was a first-time attendee. This important work takes place in law
makers” offices on Capitol Hill.

. CAHU’s Annual Day at the Capitol wll be aitended by nine OCAHU
members. Successtul meetings with state legislators will keep us in the

foretront of regulations affecting our industry. Adopt-A-Leg in Orange
County has been successtul.

. Media and Communications has expanded as we are now on LinkedIn and
Facebook. Within the fiscal year, we published four excellent editions of this
award winning COIN Newsletter. Copies are available m hard print, and are
emailed to our members and posted on our OCAHU website.

10.Public Service Events: A toy drive for children who were hospitalized during
the holidays was held in December. This was in conjunction with a regular

meeting. All proceeds from the meeting went to charity. Our chapter received
the prestigious William F. Flood Award for public service at the last NAHU
convention. Our chapter raised an excess of $36,000 last year through our
One Heart at a Time Gold Toumament benefiting Cystic Fibrosis and the
Annual Celebration of Women in Business benefitting the New Hope Grief
Support community.
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Infroducing the redesigned Navigator

Featuring the latest in Healthcare Reform. So you can be
the source of knowledge that your clients are looking for

tfoday.

- \

- il

_— )
warnerNavigatorcom
-y

Brought to you by Warner Pacific

We are all cn this together

: a4
SEmiE  WARNERPACIFIC -4 800+801-2300 | www.warnerpacific.com
J'M :
CA Insurance License No. 0764260

ES¥:  Proud sponsor of OCAHU



- THE C.0.1.N. -

Please join us at our coming events!

10th Anniversary of the Celebration of Women in Business Seminar,
June 1st: loinus for our annual Waomen in Business luncheon and fashion
show benefitting MNew Hope Grief Support Community! 128001 Yorba
Linda Boulevard, Yorba Linda, 10 AR—2PRA.

Medicare Advantage Panel - Coming Soon in August 2012: Please check
weiewy, DCAHUL org for more information on this exciting August event,
The date is currenty TED,



